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Trouble shooting

Category Phenomenon Cause Solution
1.System 1.1 _ASF950 cannot communicate with ASM300 when 1.1.1_Communication may be
setup registering the ASF950 on the ASM300 setting screen. blocked by a firewall.

i Informaticn download failed.

[ ox

1.1.2_The service of ASF950 may
not be running.

1.2_ASF950 cannot communicate with Client software when
registering the ASF950 on Client PC.

The server configurations are incorrect.

! Information download failed. I

[ ox

or

1.2.1 _Client software may not be
compatible with Server software.

1.2.2_The terminal setting of the
ASF950 setting tool may not be
correct.

1.3_When registering ASF950 on the ASM300 setting screen,
the camera registered in ASF950 is not displayed.

No camera
displayed

1.3_The camera may not be
registered in ASF950 or ASM300.

Panasonic Authorized Partner




Trouble shooting

Category Phenomenon Cause Solution
2.Configuratio | 2.1 _The operating status of the “ASF950 httpd service” is 2.1 _Another software may be
n tool "Stopped" and the service can not be started. using port 80.

2.2_The operation status of the ASF950 MSM service is 2.2.1 The GPU driver may not be

"Stopped", "uninstalled" or the operation status of the service | installed. Please restart the PC

is not displayed. after installing the latest driver.

2.2.2_The DB may be broken by
unexpected power shutdown.

2.3 _The license of ASF950 is not valid 2.3_Multiple network adapters of
1)When reinstalling and reactivating ASF950, the same the installed PC may be enabled
registration key is not valid, even though it is the same MPR ID. | when you register the license.

2)MPR-ID is different (changed) from when you register the *Note : Please disable unused
license. network adapter before reinstalling
ASF950.
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Trouble shooting

Category

Phenomenon

Cause

Solution

2.Configuration
tool

2.4 It does not work as set when setting is changed with
configuration tool such as camera addition .

2.4 The service of ASF950 may not
be restarted.

3.Face
Registration

3.1 It takes time to register the face.

3.1.1_The network setting of the
client PC is DNS. Or you may have a
default gateway that does not exist.

3.1.2._It may be that the face
history deletion process is running.

8.1 Defrag setting has been
changed to disable after Windows
Update.
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Trouble shooting

Category Phenomenon Cause Solution
4.Face 4.1 Face matching alarm does not occur. 4.1.1 The ASF950 can not receive
Matching face thumbnails from the camera.

4.1.2_The similarity does not
exceed the alarm sensitivity of
registered person.

4.1.3_The GPU driver may not be
installed. Please restart the PC
after installing the latest driver.

4.1.4 Port 1818 is not opened.

4.2 Face matching alarm is slow.

4.2 It may taking time to match
with the face data on DB.

8.1 Defrag setting has been
changed to disable after Windows
Update.

4.3 The face matching alarm popup is displayed, but the
result is not displayed on the alarm notification screen.

4.4 The result of alarm search is not displayed.

4.3 System time may be out of
synchronization. (The result does
not exist in the specified period.)

4.5 Many false alarms are notified.

4.5 Alarm sensitivity may be low.
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Trouble shooting

Category

Phenomenon

Cause

Solution

5.Face Search

5.1 The result of face search is not displayed.

5.1.1_System time may be out of
synchronization. (The result does
not exist in the specified period.)

5.1.2_The ASF 950 can not receive
face thumbnails from the camera.

5.1.3 It may be failed to obtain
information from the DB

5.1.4 Search result is displayed,
but face image is not displayed.

5.2 It takes time to search faces.

5.2.1_Other applications may delay
processing.

5.2.2_It may be that the face
history deletion process is running.

5.2.3 _The number of face history
retention is set to 10 million.

8.1 Defrag setting has been
changed to disable after Windows
Update.
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Trouble shooting

Category

Phenomenon

Cause

Solution

5.Face Search

5.3 Face search results of reglstered cameras are not
displayed on Timeline display. I

5.4 Face search results of registered cameras are not
displayed in Timeline display or list display.

5.3 _Cameras not capturing facial
images in the time zone of the
page you are checking are not
displayed.

5.4 Determine the face search
period in detail with "From / to".
Or it may be improved if wider face
search range is set.

5.5 Metastrage search error

(-1,0400)

5.5 It may be failed to obtain
information from the DB.

2.2.1 _The GPU driver may not be
installed. Please restart the PC
after installing the latest driver.

5.6_Metastrage search error
(-9,0400)

5.6_lt is displayed when another
terminal is searching. Please try
again after a while.

5.7_The start and end dates/times of the face search and
alarm history tab are not displayed properly.

5.7 Because the version of .NET
Framework is old, please update to
the latest version with "Windows
Update” in client PC.
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Trouble shooting

Category

Phenomenon

Cause

Solution

6.Encryption

6.1 _Face images are not displayed on real time alarm screen,
alarm search screen, face search screen.

6.1 _The encryption key entered on
the server side and the key entered
on the client side are different.

7.Shutdown/

7.1 _The ASF950 MSM service cannot be stopped.

7.1 It may be failed to install the

Restart Microsoft C++ runtime.
7.2_After restarting the client PC, the registered ASE231 7.2_1t may be failed to register the
license on VIMonitorPlus is deleted. license.

8.0thers 8.1 After Windows Update, “Face server communication 8.1 Defrag setting has been

error” is repeatedly occurring on WV-ASM300.

changed to disable after Windows
Update.
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1.1.1 Communication may be blocked by a firewall.

Phenomenon

1.1 _ASF950 cannot communicate with ASM300 when registering the ASF950 on the ASM300 setting screen.

Countermeasure / Solution

Turn off the firewall of ASF950 PC or open the 80 port and 5432port in the firewall.

Backto pl
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1.2.1_Client software may not be compatible with Server software. 9/64

Phenomenon

1.2_ASF950 cannot communicate with Client software when registering the ASF950 on Client PC.

Countermeasure / Solution

Check software compatibility.
*As for the operation guarantee of the combination of ASF950 and Client software, both server and client shall
be backward compatible up to one generation ago.

_ vV2.20 v2.31

V2.10 or
ASE231 V2.20
B - :
ASE231 V2.20 o -
for Genetec
ASE231 V1.00 o -
for Milestone

operation guaranteed

Backto pl
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1.2.2_The terminal setting of the ASF950 setting tool may not be correct (10/64

Phenomenon

1.2_ASF950 cannot communicate with ASM300 when registering the ASF950 on the ASM300 setting screen.

Countermeasure / Solution

Confirm the registration of client PC’s IP address, MAC address and client software version correctly.

Terminal Information

No. of Entry:

Terminal Information

Terminal type f M300 V1.50 or later, VI Client -1
Remarks Client1_ASM300v1.51

Terminal IP Address 192.168.0.21

Port No. 1818

MAC Address : .2 B Bl : G searh

Add and Clase

Back to pl
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1.1.2_The service of ASF950 may not be running.

Phenomenon

1.1 _ASF950 cannot communicate with ASM300 when registering the ASF950 on the ASM300 setting screen.

Countermeasure / Solution

Open ASF900 Configuration Tool. Stop all processes once and restart everything.

= WV-ASF950 Configuration Tool - X

WV-ASF950 Configuration Tool

© Al Process
@ ASFI50BRKO1
@ ASFOS0BRKO3
® ASFI50BrokerManager
@ ASFO50httpd

@ ASFO50Redis

@ ASFO50MSM

@ ASFIS0EXTO1

@ ASFI50EXTO6

Backto pl
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1.3 _The camera may not be registered in ASF950 or ASM300. 12/64

Phenomenon

1.3_When registering ASF950 on the ASM300 setting screen, the camera registered in ASF950 is not displayed.

Countermeasure / Solution

1. Register camera and client PC(ASM300) in ASF950 using ASF950 Configuration tool. Restarting the EXTO1
service is ne ry when finished registering.

Information *

Register cameras

|88 Terminal Setting - O s

Register ASM300
as a face terminal

Terminal Information

Terminal type M300 V1.50 or later, VI Client

|
Remrs |
Terminal IP Address  ioeRlETES|

Port No.
MAC Address 4 B Boo B Bio JECEES

Add and Close

Continue to the next page.
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1.3 _The camera may not be registered in ASF950 or ASM300. 13/64

Phenomenon

1.3_When registering ASF950 on the ASM300 setting screen, the camera registered in ASF950 is not displayed.

Countermeasure / Solution

2. Register camera and recorder to ASM300 from the ASM300 setting screen.

Model no. Result Username Password Authentication Device title

WI-NX400

Continue to the next page.
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1.3 _The camera may not be registered in ASF950 or ASM300. 14/64

Phenomenon

1.3_When registering ASF950 on the ASM300 setting screen, the camera registered in ASF950 is not displayed.

Countermeasure / Solution

3. Register the ASF950 as a face server on the ASM300 from the ASM300 setting screen.
*This registration work should be done after completing other device registration.
(e.g. registration of camera and ASM300 to ASF950, registration of camera and recorder to ASM300)

Panasonic

System 3 Category setting

Device setup

User management
Folder

Group

Sequence

Default screen
Map

I Face Search
Event
Communication
Controller
Maintenance

Registration of license

Backto pl
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2.1 _Another software may be using port 80.

Phenomenon

2.1 The operating status of the ASF950 httpd service is "Stopped" and the service can not be started

Countermeasure / Solution

In order to make the ASF 950 httpd service working, it is necessary to avoid another process using port 80.

1. Check the process ID (PID) of the ASF950 httpd service by Windows Task Manager.

Then select the PID check box in the choice.

like the following will be displayed.

5 Task Manager - o x
File Options View
Processes Performance App history  Start-up  Users Details Services.
8% 29% 1% 0% 2%
Name Status PID CPU | Memory Disk | Network GPU | GPU Engine
Apps (5)
) ASF900 Shutdown Monitor (32 .. 1776 0%  1TMB  OMB/s  OMbps 0%
[ ASFISOConfigTool (2) 12272 0%  324ME  OMB/s  OMbps 0% = , LA
@ Internet Explorer (3) 56%  2550MB  O1MB/s 44 Mbps 03% GPUD-: i ’ 0. T : :0) E[]I[]I:-l
) Task Manager 10440 01%  252MB OMB/s  OMbps 0% . . e
Windows Explorer s012 01%  960MB  OMB/s  0Mbps 0% A . JEof TP A - U LLSTEMING
Background processes (113)
3250 el 0% 2MB DIMBE  OMbps 0%
Iv W, Apache HTTP Server (32 bit) 2060 0%  SIMB  OMB/s  OMbps 0%
ASESS0 hiapd

55 Apache rotatelogs command Ii... 3532 0% 0.9 MB 0.1 MB/s 0 Mbps 0%
5428 0% 0.9 MB 0O MB/s 0 Mbps 0%
[E acl i 5056 0% 03 MB 0OMB/s 0 Mbps 0%
T Areche cobtetone command 4008 e namm  amme oo e v 000 05040 ESe 0 STENTNG
. s 0.0.0:5040 TSk, 20 LISTENING
Fewer details End task

In the above example, port 80 is used for the process with process ID 2060.

*The PID can be checked on the process tab of the task manager. If it is not displayed, right click any header such as “Name*, “Status”, “CPU", etc.

2. Execute "netstat - abo" on the command prompt with administrator privileges. If port 80 is being used, results

Backtop2 |
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2.1 Another software may be using port 80.

Phenomenon

2.1 The operating status of the ASF950 httpd service is "Stopped" and the service can not be started

Countermeasure / Solution

When IIS is running on the PC, port 80 will be used. In this case, please turn off IIS service as follows.

1. Open Windows service screen and check IIS is running.
Service name is “World Wide Web Publishing Service”

2. Disable IIS service.
a) Right click and select Properties from the contextual menu.

o Windowes Presentation Foundation Fo...  Op

Start

o MYindowes Process Sctivation Service Th Stop ar
o Windowes Remote Management QOFS-. W ar
o Windowrs Search Pr Pese A
L MYindowes Time s Resume ar
Lo Mindows Update En Restart It
S MARHTTR Wideb Prosge Auto-Discovery .. WA ar
vy Wfired AutoConfig Th All Tasks g ar
o Mfireless PANM DHCP Sercer Refresh ar
v WYLAN AutoConfig Th ar
v WML Performance Adapter Pri ar

T [ It

Help

e i This serdice ..,

Services - o X
File Action View Help
LG Ao (NERENETN ? No: IR N
Services (Loca) | [T Services (Local)
World Wide Web Publishing Service Mame Startup Type  Log OnAch
Automatic Local Syst
ocal Syst

box Live Networking Service is service ..
& Zoom Sharing Service

<

nnnnn

nnnnn

\, Extended { Standard

b) From the Properties dialog change the Startup type option to Disabled,

then confirm with OK.

Warld Wide Web Publishing Service Properties (Local Computer) (2]
General | Log On | Recoveny | Dependencies |
Service hame:  W3SWC
Display name: ‘world Wide ‘web Publishing Service
Description: Providss \Web conmectivity and admiristiation
through the Intemet Information Services Manager
Path to executable:
c iy
Statuptype [Autemalic =

Automatic [Delayed Start]
Help me configure Automatic
Manual

Service status:

Pause Fesume

Start Stop

YYou can specify the start parameters that apply when you star the service
from here.

Cancel

Apply

Backtop2 |
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2.2.2 _The DB may be broken by unexpected power shutdown. 17/64

Phenomenon

2.2_The operation status of the ASF950 MSM service is "Stopped", "uninstalled" or the operation status of the
service is not displayed.

Countermeasure / Solution

1. Try to start MSM service. If phenomenon is not improved, restart ASFO50 PC. After restarting, if the same
phenomenon still remains, DB has not been recovered and needs to be initialized.
If the MSM service does not stop with "Stop Pending", please exit "MSM.exe" with Task Manager.

2. Open the ASF950 Configuration Tool. Stop all processes on the [Process Control] tab.

(53 Wy-ASFO30 Utilty Tool - X

3. Open ASF950 Utility Tool (C:¥ASF900¥tool
¥ASF950Tool¥ASF950UtilityTool.exe) to Initialize DB.

Select “Maintenance” tab

Select “Data initialize” tab.

Check the box of “Face Search Data”.
Click “Start”. “OK” is shown, when completed.

oo To

topped
topped
topped
topped
topped
topped
topped
topped
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2.2.2 _The DB may be broken by unexpected power shutdown. 18/64

Check box and data to be deleted

Face Search Data
Alarm History Data
Alarm Matching Face Data

Face Match Server
Camera Data

Terminal Data

Alarm Matching Face Data
Broker Server Camera Data

Terminal Data

Data for post-searching people who passed in front of camera
Face matching alarm history, and Unregistered face alarm history

Registered face data for face matching alarm

These data are copied from the
broker server even if they are
Client terminal which can access this server and  deleted.

is sent alarm notification

Camera which sends face images to this server

Registered face data for face matching alarm
All camera which is registered this system

Client terminal which can access this server and is sent alarm notification

Backtop2
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2.3 _Multiple network adapters of the installed PC may be enabled
— 19/64

when vou register the license.

Phenomenon

2.3_When reinstalling and reactivating ASF950, the same registration key is not valid, even though it is the same
MPR ID.

Countermeasure / Solution

*Note : Please disable unused network adapter before reinstalling ASF950.
In the case of PC with multiple network cards, set the interface metric to the smallest value used by this software
to communicate with the camera and client PC.

Example) Network card A interface metric value: 1 (used by this software for communication)
Network card B interface metric value: 2

1. Select "Settings" from Windows start menu 2. On the "Network status" screen, open "Change adapter options"
and open "Windows settings". s - 9 x
Select "Network & Internet" and open it. B Home Status

| [ | Network status
setfings - - * Network & Internet g
Windows Settings | & steus Ethernet GnBosrd
No Internet access
Find a setting P & Ethernet Your device is connected, but you might not be able to access
anything on the network. If you have a limited data plan, you
* Dial-up can make this network a metered connection or change other
properties.
|__' o A Troubleshoot
== e roubleshnoo
g @ @ @ Data usage Change connection properties
System Devices Network & Internet Personalization
Display, notifications, Bluetooth, printers, mouse Wi-Fi, airplane mode, VPN Background, lock screen @& Proxy Show available networks
power colors
Change your network settings

@ Change adapter options
View

w network adapters and change connection settings.

Continue to the next page.
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2.3 _Multiple network adapters of the installed PC may be enabled

when vou register the license.

Phenomenon

2.3_When reinstalling and reactivating ASF950, the same registration key is not valid, even though it is the same
MPR ID.

Countermeasure / Solution

Select the network whose metric value you want to change, and select “Properties” from the right-click menu to open it.
Select "Internet Protocol Version 4" and press the "Properties" button.
Press the "Advanced..." button

Uncheck "Automatic metric", and enter the value of "Interface metric" and press "OK" button.

ounkw

-8 U Ethernet OnBoard Properties x Internet Protocol Version 4 (TCP/IPv4) Properties x Advanced TCP/IP Settings x
4 1§+ Control Panel > Network and Intemet > Network Connections v & | searchNe. £
- m e MNetwaorking General TP Settings DNS  WINS
.___- Eﬁ::\eﬁfi:ﬁ\a’?cu Connect using: ‘fou can get IP settings assigned automatically if your network supports IP addresses
@7 Realtek PCle GBE Family Controller this capability. Otherwise, you need to ask your network administrator
& Reattek PCle GBE Family Controller for the appropriate IP settings. P address Subnet mask
192.168.0.58 255.255.255.0
() Obtain an IP address automatically 172.18.200.58 155.255.0.0
This connection uses the following items: Wi .
g : (®) Use the following IP address: Add... S —
EICllent for Microsoft Networks A IP address: 92 . 188. 0 . %
T item i '+ Flle and Printer Sharing for Microsoft Networks Default gateways:
B o R T Subret mask: 255,255 . 255 . 0
N Gateway Metric
W Intemet Protocol Version 4 (TCF/IPv4) Default gateway: I:l
T TP ST T R e e e rrortol
2 Microsoft LLDP Protocol Driver bt TS server s ees o1t At ealy
. Intemet Protocol Version 6 (TCP./1Pv6) W S A e
£ > (®) Use the following DNS server addresses: Add... Re
nstal S P N Preferred DNS server: l:l
nstall... Toperties [ Automatic metric
ot Alternate DNS server: . . ]
Description Interface metric:
Transmission Cortrol Protocol/Intemet Protocal. The default
wide area network protocol that provides communication [ validate setti it
across diverse interconnected networks alidate setings Lpon ext Advanced...
Cancel Cancel
oK Cancel
3. Set the metric value in the same manner for other networks
Backtop2 |
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2.4 The service of ASF950 may not be restarted.

Phenomenon

2.4 It does not work as set when setting is changed with configuration tool such as camera addition .

Countermeasure / Solution

Open ASF950 Configuration Tool. Stop all processes once and restart everything.

= WV-ASF950 Configuration Tool

WV-ASF950 Configuration Tool

© Al Process
@ ASFI50BRKO1
@ ASFOS0BRKO3

® ASFI50BrokerManager

Backto p3
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5.2.1 Other applications may delay processing.

Phenomenon

5.2 It takes time to register and search faces.

Countermeasure / Solution

1. Turn off any anti virus software on ASF950 PC.
2. Disable "Windows defender". For Windows 10 and later, please specify "C: ¥ ASF 900" and "C: ¥ Postgres" as folders which are
not scanned with "Windows defender".

* "Windows defender" is installed by default on the client OS (Win10) with service enabled. It is not installed by default on the server OS (2016).
v' Control Panel -> Windows Defender -> Tools -> Options

Windows Settings

Windows Security

Windows Defender Security Centre is your home to view and Secunty ata gfaﬂce
[' ] Racace thococin ond boo ot o doico Virus & threat protection
Update & Security I Open Windows Defender Security Centre I G Reooixt prosecion
~
e 2 Devic Windows Update 0% Firewall & network protection
0 System LE] Dsvices, U P = Protection areas 2 s
W A 1 App & browser control
—— R O 9 o3
F}) Network & Internet Personalisation = m count protecti =
(15 Z = oPe R Account protection Device performance & health
& Troubleshoot Virus & threat Account protection Firewall & network
() Firewall & network protection 5 Pl optians oty ‘ kit
) Firevall & network protection : " ;
D Recovery I
O Accounts @ Time&t 5 R)  Gaming
Q  Accounts @4 Tuied Linguegs R Gaming T
N AF . @ Acivation ¥
Turn o
& Find my device
o o
1, Ease of Acc 0 Privacy Ny Sefflrity
1 Ease of Access 8 Privacy ©_ Update & Selprity B b castones
@ Device performance & heaith
B Windows Insider Programme —
- Ed 5 ?
/Q Search
App & browser control  Device security Device performance &

Do you have a question?

Make Windows better
report

@ Settings

v' Click "Start" > “ "(Settings) - "Update and Security" - "Windows Security" - "Open Windows Defender Security Center" in this order.

When "Security glance" screen opens, click "Viruses and threat protection". .
Continue to the next page.
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5.2.1 Other applications may delay processing.

Phenomenon

5.2 It takes time to register and search faces.

Countermeasure / Solution

4 Click "Add or remove exclusion" from the "Virus and threat protection setting" -> "Exclusion" column.
The setting screen of “Exclusion” opens. Since you want to exclude folders, click on "Add an exclusion" and click "Folder" from the displayed list.

wulnerable.

Q Virus & threat protection @ on
& Home View threat history, scan for viruses and other threats, specify protection @ Home
j get l
3 Account protection £ Account protection . ey
@ Threat history Automatic sample submission
Firewall & network protection i ) Firewall & network protection files 10 Microsoft thers f ¢ dows Defender Securiy Centre o
tial threats. W f the f ! ik
1 App & browser control O ,]963,] 1 App & browser control . " formati =
Exclusions
5 Device security s - Device ty 1 Automatic sample submission is off. Your device may be n
vulnerable. Home Add or remove items that you want to exclude from Windows Defender
Device performance & health Device performance & health A A
Scan now @D off i
& Family options Family options
} Account protection
Firewall & network protection
% Virus & threat protection settin ~
» Virus & threat [ ! ting B App & browser control
Controlled folder access 8 Device security
' ‘ Device
threat pr t
re Family options
Check for updates
Exclusions
2 ! o ity PR 2 @ Settings
B Ransomware protection
' " ‘ ' ) e ' E
Set up OneDrive
Notifications
W efender A i
@ Settings @ Settings

Continue to the next page.
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5.2.1 Other applications may delay processing.

Phenomenon

5.2 It takes time to register and search faces.

Countermeasure / Solution

v Click the folder you want to exclude and click "Select Folder".
When it return to the Exclude screen, make sure that the excluded folders ("C: ¥ ASF 900" and "C: ¥ Postgres") are displayed.

Exclusions

Exclusions
G Home Add or remove items that you want to exclude from Windows Defender
e . Anti-virus scans. u  Home Add or remove items that you want to exclude from Windows Defender
O Virus & threat protection g
Anti-virus scans
£ Account protection virus & threat protectior
i 5 +  Add an exclusion
() Firewall & network protection . Account protection
£ App & browser control - 4+ Add an exclusion
AP P " { Firewall & network protection
elect Folder
L. Device security . B
1 i o ThisPC 5 Local Disk (C » v © | Search Local Disk (C p =3 App & browser control C:\ASF900
% Device performance & health D= New folder =+ @ Folder
ES -

& Gmlyaiers & Downlosds ~ * Name Date modified Type si A £ Device security

o i

=] Pictures : File folder </ Device performance & health Folder

B videos HanwhaTechwin File folder

i Local Disk (C) inetoub File folder v 4  Family options

v € 2>
Folder: | ASF300
Select Folder Cancel

& Settings & Settings

Continue to the next page.
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5.2.1 Other applications may delay processing.

Phenomenon

5.2 It takes time to register and search faces.

Countermeasure / Solution

3. Disable Shadow copy function of C drive in case of using Windows client OS (Windows7,10,etc)

v' Click “Start” -> “Windows system” -> “Control Panel” in the start menu. Then click “System” in the Control Panel.
Click “System protection” in the basic information screen of your PC.

[Z2 All Control Panel tems - O X [ system - O X

A [E > Control Panel » All Control Panel ltems » v O | SearchCo.. P « v 4 E 5 Control Panel » All Control Panel ltems » System v & | SearchCo.. P

Control Panel Home

Adjust your computer’s settings View basic information about your computer

.. & Device Manager Windows edition
Bl o . . . & Remote settings Windows 10 Pro for Workstations
File Explorer Options & File History WAl Flash Player (32-bit) -- .
_ ® Do e © 2018 Microso Corporation. Alights esned. am VVindows 10
) g = frared ) Advanced system settings .
Fonts . Indexing Options | Infrare
A # gp ~ System
Py . Processor: Intel(R] Xeon(R) W-2123 CPU @ 3.60GHz 3.60 GHz
§2) Internet Options ~. Keyboard «» Mouse Installed memory (RAM):  32.0 GB (31.7 GB usable)
) ) System type: 64-bit Operating System, x64-based processor
KL Network and Sharing F] _~_ NVIDIA nView Desktop ystem P pereting 2 i
L VN, NVIDIA Control Panel > Manager Pen and Touch: No Pen or Touch Input is available for this Display
7%, Phone and Mod N power Optior 5 P nd Feat
£4 Phone and Modem 14 ower Options 8 rograms and Features Support Information
_ " RemoteAnn and Deskio Computer name, domain and workgroup settings
);ﬂ Recovery H Region [ PP P . ] - . .
S y Y Connections Computer name: DESKTOP-ASF50 & Change settings
Full computer name: DESKTOP-ASF50
‘,E' Security and Maintenance } Sound T\Ul Speech Recognition Computer description:
Workgroup: WORKGROUP
A ) I r v
z Storage Spaces \.,) Sync Centre LZ] System Windows activation
- e Windows is activated Read the Microsoft Software Licence Terms
J Taskbar and Navigation LL Troubleshooting Q,? User View information about your B
— = @ computer and change settings for . Product ID: 00391-70000-00000-AA221 & Change product key
) hardware, performance and remote see ke
. r Wi ndows Defender . Windows To Go @ Vor connections, Security and Maintenance
Firewall & L v

Continue to the next page.
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5.2.1 Other applications may delay processing.

Phenomenon

5.2 It takes time to register and search faces.

Countermeasure / Solution

v' Select “C” drive then press “Configure” to set “Disable system protection” .

System Properties = &= System Protection for 05 (C3) *

Computer flame  Hardware Adwanced System Protection  Remote Restore Setfings

By enabling system protection, you can undo undesired changes by

i. Usze system protection to undo unwanted system changes. reverting your computer to a previous point in time.
L'—\—-

0 @ Turn on system protection

System Restore (_) Disable system protection

“fou zan undo system changes by reverting

youtr computer to a previous restore point. Bz FESEE o

Disk Space Usage

Frotection Setting: You can adjust the maximum disk space used for system protection. As
space fills up, older restore points will be deleted to make room for new
Aarailable Crives Frotection anes,

Current Usage: 1.04 GB

Max Usage: '

Configure restore sattings, manage disk space, Confi
and delete restore points. DTS = 1% (10.00 GB)

Delete all restore points for this drive.
Create a restore point right now for the drives Create .. 2 Delete

that hawe system protection turned on.

Cancel Apply Cancel Apply

Back to p5
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3.1.1_The network setting of the client PC is DNS. 27/64

Or you may have a default gateway that does not exist.

Phenomenon

3.1 It takes time to register the face.

Countermeasure / Solution

* Do not set DNS on the client PC.
* Do not set a default gateway that does not exist on the client PC. Leave it blank if there is no default gateway.

Backto p3
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3.1.2/5.2.2_It may be that the face history deletion process is running [28/64

Phenomenon

3.1 It takes time to register the face.
5.2 It takes time to search faces.

Countermeasure / Solution

between AM 1 and AM 3 o'clock.

v' Time zone setting

2. Check the "Time zone".

1. Open "C: ¥ ASFI00 ¥ batch ¥ conf ¥ ext02 ¥ batchConfig.xml" using Notepad etc.

Based on the time zone setting of ASF950, accumulated past data and face images are automatically deleted

3. If you change the "Time zone" while the MSM service is running, you need to restart the MSM service.

ltem

Setting key name

Default

Time zone

timeDifference

9 hours

Back to p3

Backtop5
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4.1.1/5.1.2_The ASF 950 can not receive face thumbnails

from the camera.

Phenomenon

4.1 Face matching alarm does not occur.

5.1 The result of face search is not displayed.

Countermeasure / Solution

1. Confirm that ASF900 PC receives face thumbnail.
A) Check the folder.

4 “C:¥ASF900¥img¥thumbnail¥cameraMAC6digit¥2digit¥2digit¥YYYY¥MM¥
DD¥HH" (UTC)

| ﬂ =1 Picture Tools 05 - ] >
“ Home Share View Manage o
« v I <« 0S(C:) » ASFI00 » img # thumbnail » BCC34274 » FE » 60 » 2018 » 10 » 16 + 05 w l Search05 @
MName Date Type Size Tags ~
s Quick access
| 20181016055450_00276_00001.jpg 16/10/2018 14:54 IPG File 48KB
& OneDrive & 20121016055450_00276_00003.jpg 16/10/2012 PG File 48KE
| 7 610 g G 55
o O3 Thispr | 20181016055450_00276_00005.jpg 16/10/2018 IPG File 55KB
| 20181016055450_00276_00007.jpg 16/10/2018 IPG File 46KB
J 30 Objects R -
| 20131016055450_00276_00011,jpg 16/10 IPG File 56 KB
B Desktop ) 20181016055450_00276_00015.jpg 16710/ IPG File 56 KB

A face image exists in the folder while someone is
walking in front of the camera. If there is no image,
the PC has not received the face thumbnail.

B) Check the result of "ASF950 Utility Tool".
(C:¥ASF900¥tool¥ASF950Tool¥ASF950UtilityTool.exe)
a. Start the ASF950 Utility Tool.
b. Select the "Best Shot Monitor" tab.
c. Enter "Server IP Address" and press "Get information"

(B W-ASF50 Utility Tool

W\V-ASFA50 Utility Tool

v" "Camera ID", "IP Address", "Latest Receive datetime", and the number
of thumbnails for the last 4 hours are displayed every hour.

When someone walks in front of the camera, if the
result(face thumbnail) is not displayed or “Last
Receive datetime” are not updated long time, PC
has not received face thumbnail.

Continue to the next page.
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4.1.1/5.1.2_The ASF 950 can not receive face thumbnails

from the camera.

Phenomenon

4.1 Face matching alarm does not occur. 5.1 The result of face search is not displayed.

Countermeasure / Solution

2. When ASF950 PC has two NICs, check camera is connected to main IP address

Two NIC configuration can be used only when the client is on another network. It cannot be used when
the camera is on another network.

All cameras must be connected to main IP address of FacePRO server.

192.168. 0. * 172.18.0. % VNS Server
WV-ASFI50 Configuration Tool

Camera ASF950 (Master Server) VNS Client

‘ = e - S { . 3 1 (19216802050 172.18.0.205
: ‘ II w g Cam 1 [192.168.0.23)
- ©
‘ @ Term 1-ASM300 (192.168.0.150] P Address 192.168.0205
S - © Tem2-V1 MonitorPhus [192.1680.192) Port No. %0
@ 163 V1 Server V7.3 o later [192.168.0.192] BAC Adiiuss ;- OCODMORTIN0
ASF950 (Slave Server)

VHS Server T 1O Manager

Sl
{ VNS Client
: <

e

Continue to the next page.
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4.1.1/5.1.2_The ASF 950 can not receive face thumbnails 31/64

from the camera.

Phenomenon

4.1 Face matching alarm does not occur. 5.1 The result of face search is not displayed.

Countermeasure / Solution

2. Turn off the firewall of ASF950 PC or open the 80 4. Check camera schedule setting

port and 5432p0rt in the firewall. v' Schedule mode = Best shot, Tick Check box of Mon thru Sun and 24h
Web browser : [Setting]-[Schedule]

3. Check camera setting on ASF950 Config. Tool
v' Open the ASF950 config. tool and check that "Face -
Matching node IPA" in "Camera information" is the same SUmem L Hwe Ene Swes B G Sor Son
. o N - [
as the IP address of the ASF 950 PC. This IP has to be o -

Schedule 2
(Blue) Mion MTue Mwed MThu MFi MSat MSun

reachable from the camera. woe - N

5. Check camera detection area setting

v Areal(White) is on, and select all area.
Web browser : [Setup]-[Maintenance]-[Upgrade]-[Ext Software]-[Setup]

Delete

v'  If a part of camera setting is red, check the camera setting.
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4.1.1/5.1.2_The ASF 950 can not receive face thumbnails

from the camera.

Phenomenon

4.1 Face matching alarm does not occur. 5.1 The result of face search is not displayed.

Countermeasure / Solution

6. Check camera Advanced settings 7. Check camera setting on ASF950 Config. Tool
v IP address is the server IP, and port is 80 ( or 443 for SSL) v Check that "Face Matching node IPA" in "Camera information" is the same as the
Web browser : [Setup]-[Maintenance]-[Upgrade]-[Ext Software]-[Setup] IP address of the ASF 950 PC.

-[Advanced setup]

8. Restart all processes after finishing the camera
registration.

Back to p4

Back to p5

Panasonic Authorized Partner



4.1.2_The similarity setting does not exceed the alarm sensitivity 33/64

of registered

Phenomenon

4.1 Face matching alarm does not occur.

Countermeasure / Solution

Lower alarm sensitivity of registered person, or change face image.
- If the sensitivity is set to 0.95 or less, many false alarms may occur.
- Recommend to register face images that is captured with the camera on site,

but It is not recommended to register if the face image is blurred due to noise etc.
[In the case of environmental factors]
By acquiring the photos of the site and sending it to us, it is possible to check the camera installation conditions of
the site and give advice such as to change the camera settings.

] 2 Alarm | = Alarm Search L&) ISSIIOTN | ]| Age and gender statistical report

O [ [ [ =l [ T[]
HENEN

- Similarty

© Man ® Woman ® Arbitrary

Max.

Min.
o e
0 @ — e ‘ . . -
[ B e Alarm sensitivity - Y . d
" DT T
@ Stop the verification e

© Delete the registration

Back to p4 J
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2.2.1/4.1.3_The GPU driver may not be installed.

Please restart the PC after installing the latest driver.

Phenomenon

2.2_The operation status of the ASF950 MSM service is "Stopped”./ 4.1_Face matching alarm does not occur.

Countermeasure / Solution

1. Open the “device manager” of the face server and select the [Display adapters].
2. Confirm that the following GPU is recognized on the [display adapter].

NVIDIA Quadro P5000

NVIDIA Quadro RTX5000*1

NVIDIA Quadro P6000 (for Windows Server)
NVIDIA Quadro RTX6000*1 (for Windows Server)

*1 Supported in ASF950 version 2.10 or later
3. Confirm GPU Version is 411.81 or later.

4. Ifitis notrecognized or if the driver version is old,
install the latest driver.

Back to p2

5. Stop the all processes with ASF950 Configuration Tool and restart the server.

Back to p4 J
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4.1.4 Port 1818 is not opened

Phenomenon

4.1 Face matching alarm does not occur.

Countermeasure / Solution

In order to receive face matching alarm in the client side, it is necessary to open port 1818.

1. Execute "netstat - abo" on the command prompt with administrator privileges. If port 1818 is being used,
results like the following will be displayed.

2. |If port 1818 is not opened, check face plugin window on the client is shown.

3. If port 1818 is opened, check network configuration whether Face server can communicate with client with
port 1818.

B EFEE: Comman d Prompt

Back to p4 J
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4.2 It may taking time to match with the face data on DB. 36/64

Phenomenon

4.2 Face matching alarm is slow.

Countermeasure / Solution

Check the operation status of the service with the ASF950 Configuration Tool.

A) If the operation status of the ASF950 MSM service is "Stopped”, "uninstalled" or the operation status of the
service is not displayed, execute the linked solution.

B) If the ASF950 MSM service is “Running”, execute the linked solution.

Back to p4 J
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4.3/4.4/5.11 System time may be out of synchronization. 37/64

Phenomenon

4.3 _The face matching alarm popup is displayed, but the result is not displayed on the alarm notification screen.
4.4 The result of alarm search is not displayed.
5.1 The result of face search is not displayed.

Countermeasure / Solution

Need to synchronize system time.
* Confirm that Date & Time including Time-zone setting of camera is same as the installed site.

v The time of getting face thumbnail is depend on camera setting.
* Confirm that Date & Time including Time-zone setting of ASM300 is same as the installed site.
v The time of Face search monitor of ASM300 is depend on ASM300 setting.

* Confirm that Date & Time including Time-zone setting of recorder is same as the installed site.
* Confirm that Date & Time including Time-zone setting of ASF950 is same as the installed site.

Back to p4

Backtop5 |
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4.5 Alarm sensitivity may be low.

Phenomenon

4.5 Many false alarms are notified.

Countermeasure / Solution

Higher alarm sensitivity of registered person, or change the detection sensitivity of camera to Low.
(Alarm sensitivity default 1.04 is determined to achieve false alarm ratio 0.01 %.

- false alarm ratio 0.01 % means one person out of 10 thousand persons could be wrongly matched.)
[Higher alarm sensitivity of registered person]
1. Click “Face management” button, open the face registration screen.
2. Change the alarm sensitivity to higher and click “OK” button.

Min Max.

Alarm sensitivity « + »

----- = Continue to the next page.
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4.5 Alarm sensitivity may be low.

Phenomenon

4.5 Many false alarms are notified.

Countermeasure / Solution

Higher alarm sensitivity of registered person, or change the detection sensitivity of camera to Low.
(Alarm sensitivity default 1.04 is determined to achieve false alarm ratio 0.01 %.

- false alarm ratio 0.01 % means one person out of 10 thousand persons could be wrongly matched.)
[Change the detection sensitivity]
1. Open “ASF950 Configuration Tool”, and select the target camera.
2. Click the “Edit” button, and open the camera setting.
3. Change the sensitivity to Low, then uncheck the “DataBase” and click the “Add and Close” button.
4. Click “OK” button on [Information] window.

*If it is difficult to detect the face with Low
setting, adjust the angle of view with a face
width of 80 pixels as a guide.

Information X

lﬁl Completed(Add)!

Back to p4 J
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5.1.3/5.5_It may be failed to obtain information from the DB 40/64

Phenomenon

5.1 The result of face search is not displayed.
5.5 Metastrage search error (-1,0400)

Countermeasure / Solution

Check the operation status of the service with the ASF950 Configuration Tool.

A) If the operation status of the ASF950 MSM service is "Stopped", "uninstalled" or the operation status of the
service is not displayed, execute the linked solution.

B) If ASF950MSM service is “Running”,
1. Execute the linked solution.
2. Execute the linked solution.
3. Execute the linked solution.
4. Please wait for a while and run the search again.
* Especially after restarting the ASF 950 PC, this phenomenon is likely to occur because data is being developed in
memory.

Back to p6 |

BacktopS>
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5.1.4_Search result is displayed, but face image is not displayed 41/64

Phenomenon

5.1 The result of face search is not displayed.

Countermeasure / Solution

Check all NICs are registered when ASF950 has two NICs.
If only one of them is registered, you can get the face search result but face image is not displayed.

Search result : Face image is not shown Configuration Tool : Need to register IP address of both NICs

TR TR [y e 192.168. 0. * 172.18.0. % VNS Server
2 g Focese
WV-ASF350 Configuration Tool

Camera ASF950 (Master Server) VS Client
- Al ' I&
‘- ~ . gamCam [192.1680.23)

« ©
e @ Term1-ASM300 [192.168.0.150]
Camera ASF950 (Slave Server) O T Mot [193. 10804907
o, Term3-V1 Server V7.3 or later [192.168.0.192]

€

VMS Server B VO Manager

VNS Client

| &

e

0l v |

Backtop5>
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5.2.3_The number of face history retention is set to 10 M, 42/64

and face images of 5 M or more are searched.

Phenomenon

5.2 It takes time to search faces.

Countermeasure / Solution

From the system specification, if the face thumbnail is less than 5 million, it can be searched within 3 minutes, but
it may take up to 10 minutes if it is more than that.

v" Number of saved face image setting
1. Open “C:¥ASF900¥batch¥conf¥ext02¥batchConfig.xml” using Notepad etc.

2. Check “Number of saved face image”.

3. If you change the "Number of saved face image” while the MSN service is running, you need to restart the MSN service.

Item Setting key name Default

Number of saved face |faceMdDataRelatedIinfoRete | Up to 5,000,000
image ntionNumberr images

Back to p5
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6.1_Face images are not displayed on real time alarm screen, 43/64

alarm search screen, face search screen.

Phenomenon

6.1 _Face images are not displayed on real time alarm screen, alarm search screen, face search screen.

Countermeasure / Solution

1. Enter the encryption key correctly on the face server registration screen of ASM300.

2. If you want to change the encryption key, once you need to initialize the data saved in the ASF950.

Device registration

3. If you change the image save path during operation, the face image may not be displayed.
In that case, it is necessary to initialize the data saved in the ASF950 once.

Backtop6 |
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5.4_Determine the face search period in detail with "From / to". 44/64

Or it may be improved if wider face search range is set.

Phenomenon

5.4 Face search results of registered cameras are not displayed in Timeline display or list display.

Countermeasure / Solution

Face Search Range Setting

Set the face search range and output by “MetaStorageManager.conf " in "C:¥ASF900¥batch¥msm" folder.
* Need to restart ASF950MSM process in ASF950ConfigTool when setting is changed.
* If you increase the search range and the number of output, search time will be increased.

MetaStorageManager.conf

<info name="mddb-max-pages" value="1"/> Output factor (~25)

<info name=“mddb-max-nr” value=“512"/> *No change (Fixed)

<info name="mddb-max-range-pages" value="5"/> Timeline view factor (A value not exceeding the max. of No 2.)
<info name="mddb-max-range-time" value="24"/> List view factor (~¥336 hours *14days)

1. Number of output
"mddb-max-nr" x "mddb-max-pages" =512 x 1 =512 faces
* This setting is effective in both Timeline view and List view.

2. Search Range in Timeline view
"mddb-max-nr" x "mddb-max-pages" x " mddb-max-range-pages '
=512 x 1 x5 =2,560 faces (Up to 128,000)

3. Search Range in Timeline view
" mddb-max-range-time" = 24 hours (~336 hours *14days)

Continue to the next page.
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5.4 Determine the face search period in detail with "From / to".

Or it may be improved if wider face search range is set.

Phenomenon

5.4 Face search results of registered cameras are not displayed in Timeline display or list display.

Countermeasure / Solution

Example

- Search Range in Timeline view
"mddb-max-nr" x "mddb-max-pages" x " mddb-max-range-pages " = 512 x1 x5 =2,560 faces

Max. 512 faces
From To

Face Thumbnail | \

old 1111 New

Search Range I
(2,560 faces)

- Search Range in Timeline view

" mddb-max-range-time" = 24 hours
Max. 512 faces
From To

y Face Thumbnail f \

Old 1111 New

Search Range I
(24 hours)

Back to p6 ¥
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7.1 It may be failed to install the Microsoft C++ runtime.

Phenomenon

7.1_The ASF950 MSM service cannot be stopped.

Countermeasure / Solution

1. Check that “Microsoft Visual C++2015 Redistributable (x86)” is in “Control Panel¥All Control Panel Items
¥Programs and Features”, and that two dll files are in the following folders. S

C:¥Wind OWS/ SYSte m32 / § Lot oner O:" ' e
[Filename] : vcruntime140.dll, msvcp140.dll :

2. If not, “Install Package¥01 Middleware¥VC2015 C++ runtime¥vc_redist_x86.exe”
or download the “vc_redist_x86.exe” file from the URL below.
URL: https://www.microsoft.com/en-us/download/details.aspx?id=48145

After that, install with "Run as administrator” on ASF950 Server.

3. Stop the MSM service with the following procedure and restart with the ASF950 Configuration Tool.
4.1 Start Task Manager with [Ctrl] + [Shift] + [Esc].
4.2 Open the “Detail” tab, and select “MSM.exe”
4.3 Click the “End task” button.

Backtop7 |
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7.2_It may be failed to register the license.

Phenomenon

7.2_After restarting the client PC, the registered ASE231 license on VIMonitorPlus is deleted.

Countermeasure / Solution

1. Follow the procedure below to delete the license with the initialization tool.

1.1 Find “Delete_Key for_VIMonitorPlusFace_Plugin.zip” tool under 07. Troubleshooting of Quick Start Guide
then copy and unzip it in desktop of client PC.

1.2 Execute the “DeleteKeyforVIMonitorPlusFacePlugin.exe” file.
When completing to delete key, message box is shown.

= Completed X
If the license key of face plugin WW=ASE231 is not enabled when Windows is restarted
delete the licanse key onece and register again o Completed to delete key
late face plugin licerse key

2. Restart the client software.

3. Register the license again on the license registration screen of client software.

Backtop7 |
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8.1 Defrag setting has been changed to disable

Phenomenon

8.1 After Windows Update, “Face server communication error” is repeatedly occurring on WV-ASM300

Countermeasure / Solution

A WV-ASF950 installer sets the defrag setting of Windows to disable in order to avoid performance problems, but
it seems that the defrag setting is changed to enable at Windows Update. It has been experienced with
Windows20H2 Update released in October 2020.

It is necessary to change the defrag setting to disable in accordance with the following procedure if it has been
changed to enable after Windows Update.

1. Confirm the defrag setting status. £2] “
1-1. Click [Windows button] — [Windows Administrative Tools] i '

— [Task Scheduler]
1-2. Select [Task Scheduler Library] — [Microsoft] — [Windows] — [Defrag]

If [ScheduledDefrag] is Enabled, execute the following procedure.

Continue to the next page.
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8.1 Defrag setting has been changed to disable

Phenomenon

8.1 After Windows Update, “Face server communication error” is repeatedly occurring on WV-ASM300

Countermeasure / Solution

2. Launch the config tool and stop the application with the following operation
1) Select the [Process Control] tab.
2) Click the [Stop] button.
3) Confirm that “Stopped” is displayed for all the processes.

Note) As for the slave server, “Not installed” will be displayed for “ASFO50BRK01”, “ASF950BRK03”,
“ASF950BrokerManager” and “ASF950l0Manager”.

3)

Continue to the next page.
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8.1 Defrag setting has been changed to disable

Phenomenon

8.1 After Windows Update, “Face server communication error” is repeatedly occurring on WV-ASM300

Countermeasure / Solution

3.

If V3.10 or later, execute C:¥ASF900¥tool¥BeforeWindowsUpdate.bat with administrator privileges.
If others, download the batch file from download site then execute it with administrator privileges.

If V3.10 or later, execute C:¥ASFO00¥tool¥AfterWindowsUpdate.bat with administrator privileges.
If others, download the batch file from download site then execute it with administrator privileges.

Download site for step 3 and 4:
https://www.psh-web.net/ssbu-t/Support/WV-ASF950 batch file 20210115.zip

Start the application with the following operation

1) Select the [Process Control] tab.

2) Click the [Start] button.

3) Confirm that “Running” is displayed for all the processes.

Note) Searching may take some time for a while after updating.
Confirm that the defrag setting is Disabled in accordance with the following procedure.

6-1. Click [Windows button] — [Windows Administrative Tools] — [Task Scheduler]
6-2. Select [Task Scheduler Library] — [Microsoft] — [Windows] — [Defrag]

Back to p3

Back to p4

Back to p5

Back to p7



https://www.psn-web.net/ssbu-t/Support/WV-ASF950_batch_file_20210115.zip
https://www.psn-web.net/ssbu-t/Support/WV-ASF950_batch_file_20210115.zip
https://www.psn-web.net/ssbu-t/Support/WV-ASF950_batch_file_20210115.zip

Troubleshooting

Face Recognition / Face Search System
Data necessary for Disability survey




Data necessary for Disability survey

1. PC number Control Panel -> System* -> Device Manager*
PC Spec Information * Screen Capture

Control Panel -> Administrative Tools -> Event Viewer
2. OS event log Windows logs - Application
(System & Application) - system

Actions -> “Save All Events As...”

Copy [C:¥ASF900¥logs] and [C:¥ASF900¥FvFiles] folder

e Copy [C:¥ASF900¥img¥alarm] and [C:¥ASF900¥img¥alarmhistory] folder
4. DB log Copy [C:¥PostgreSQL¥10¥data¥pg log] folder
5. DB backup Execute [C:¥ASF900¥tool¥misc¥00 ASF900 full dump.bat]

Copy [BRK_dump.sql / OMM_dump.sql / MM_dump.sql] files

Control Panel -> Administrative Tools -> Performance Monitor
Data Collector Sets -> System -> System Performance

6. Performance status Click the green triangle on top menu icon.
>>> Measurement for 1 minute begins and stops automatically.
Copy|[C:¥PerfLogs¥System] folder

In addition to the above data, please provide specific failure information as much as possible, such as phenomena,
occurrence date and time.
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Data necessary for Disability survey 53/64

Use GPU-Z that is a utility to provide vital information about your video -
7. GPU Information card and graphics processor. Just download and run without installation.
https://www.techpowerup.com/gpuz/

In addition to the above data, please provide specific failure information as much as possible, such as phenomena,
occurrence date and time.
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https://www.techpowerup.com/gpuz/

Data necessary for Disability survey

Step1l: Control panel -> System

[ All Control Panel items

A [EJ > Control Panel > All Control Panel ltems

Adjust your computer’s settings

Y up and R r
AutoPlay ’i' Back up and Restore

= Ad trative Tool:
ministrative Tools > (Windows 7)

Colour Management B Credential Manager Date and Time

&Y |
m Dell Command | Update A Device Manager Devices and Printers

File Explorer Options & File History Flash Player (32-bit

425 Indexing Options Infrared Internet Options

Network and Sharing

Mouse L NVIDIA Control Panel
Centre
Phone and Modem Power Options G Programs and Features
g RemoteApp and Deskto % -
Region R emotepRa P "% Security and Maintenance
- ¥ Connections

H s v 2) -
) speech Recognition ¥ Storage Spaces ) Sync Centre

Taskbar and Navigation Troubleshooting $R  User Accounts

Step2: Capture screen

X

BitLocker Drive Encryption

Default Programs

Ease of Access Centre

Fonts

Keyboard

NVIDIA nView Desktop
Manager

Recovery

System

Sound

<

System

£

Windows Defender
Firewall

3 system

« 4 B3, Control Panel > All Control Panel ltems > System

Control Panel Home

View basici BN about your computer

I
© Device Manager Windows edition

gsos say Windows 10 Pro for Workstations
& System protection

& Advanced system settings

© 2018 Microsoft Corporation. All rights reserved.

System
Processor: Intel(R) Xeon(R) W-2123 CPU @ 3.60GHz 3.60 GHz
Installed memory (RAM): 320 GB (31.7 GB usable)

System type: 64-bit Operating System, x64-based processor

Pen and Touch: No Pen or Touch Input is available for this Display

Computer name, domain and workgroup settings
DESKTOP-ASF950
DESKTOP-ASF950

Computer name:
Full computer name:
Computer description:
Workgroup: 'WORKGROUP

Windows activation

Windows is activated Read the

Product ID: 00391-70000-00000-AA221

Security and Maintenance

Bm Windows10

@ Change settings

ct key

Step3: Device Manager -> Display adapters
Capture screen

& Device Manager
File Action View Help

TG

v A WINDOWS-VMBGEDK
3 Computer

Disk drives

Dis, adapters

j Human Interface Devr
=3 IDE ATA/ATAPI controllers

3 Keyboards

@ Mice and other pointing devices
@8 Monitors

&P Network adapters

@ Ports (COM &LPT)

7 Print queues

[ Processors

| Software devices

& Sound, video and game controllers
Gu Storage controllers

= System devices

§ Universal Serial Bus controllers

Back to the table
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Data necessary for Disability survey

Stepl: Control panel -> Administrative Tools

[ All Control Panel ltems

A [ > Control Panel > All Control Panel ltems

Adjust your computer’s settings

£ Administrative Tools AutoPlay

* Colour Management &) Credentarvar
[ oeticommand|update B8 Device Manager
El File Explorer Options & FileHistory

& Indexing Options Infrared

MM Network and Sharing
Mouse

0
i

Centre
Vi . 4 N " .
& Phone and Modem i Power Options
B region Ay RemoteApp and Desktop
2 Connections
&) Speech Recognition ¥ storage Spaces
7] Taskbar and Navigation Troubleshooting
r igati | Trou ing

). Back up and Restore o
(Windows 7) b8

&

Date and Time

\-'Q;, Devices and Printers [

Flash Player (32-bit A
€ internet Options
4= <
NVIDIA Control Panel ©
] Programs and Features P}

W¥ Security and Maintenance )

@ Sync Centre @

SR User Accounts

BitLocker Drive Encryption

Default Programs

~ s Centre

Fonts

Keyboard

NVIDIA nView Desktop
Manager

Recovery

Sound

System

Windows Defender
Firewall

Step2: Administrative -> Event Viewer

= 9 < | Administrative Tools

B e s view
B Heeviewpane

Mavigation [TH Details pane
pane~

~= Medium icons
List

etails

Panes Layout

&= Extralarge icons [&=] Large icons

] Group by ~

Small icons

Sort
by~

Current view

A~ ‘2 » Contrel Panel > All Control Panel ltems > Adrinistrative Tools

)
# Quick access A
D
.
f@ OneDrive Componen
t Services
& ThisPC
[ Deskiop
_—
| Documents |
3
¥ Downloads F}f
ODBC Data
b Music Sources
&=/ Pictures (64-bit)

B videos sl
G Winl0en (C:) ?

= WinTjp (D) ‘F""r‘;"jf:rs
s WinSvr20126r (E2) wiith
Advance...

=¥ Network

O e

Computer  Defragmen  Disk
Manageme  tand Cleanup
nt Optimize
Drives
) e OB
P o F1 S
Performanc  Print Resource
& Monitor Manageme Monitor
nt
L
Windows
Memory
Diagnostic

[ ttem check boxes
File name extensions

Hidden items
Show/hi;

v U

h ﬂ - = |
> 5]
8 2 a8
Event isCsl Local
Viewer Initiator Security
Palicy

a J s
Services  System System
Configurati Informatio
on n

Administrative Tools

Options

Search Ad... @

ODBC Data
Sources
(32-bit)

Scheduler

Continue to the next page.

Panasonic Authorized Partner



Data necessary for Disability survey

Step3: Event Viewer -> Windows logs

Event Viewer - m] X
File Action View Help
4= ||| B

@] Event Viewer (Local) ent Viewer (Lo =

T A . Windows Logs

< Open Seved Log..

[Overvien I
4 Subscriptions ¥ Create Custom View..
=1
3] Toview eventsthat have occurred on your computer, Import Custom View..
@}y select the appropriate source, log or custom view node
in the console tree. The Administrative Events custom ¥ Connect to Ancther Computer..
| Summary of Administrative Events N ‘ View »
|6 Refresh
Event Type EventlD  Source Lo ~
P g H vep 4

Critiral

Recently Viewed Nodes

Name Description  Medified A
WinAdnwe | nnd\ Qustam N/A Q/I5/2M R 2-52:32 Ph v
< >

[ Log Summary <]

Step4: Windows logs -> Application -> Save All Events As...
Name the file and save it.
Event Viewer - O x

File Action View Help
@« 7=  HEE

E Event Viewer (Local) Application Mumber of events: 7,657 Actions

7 Custom Views " ~
v I} Windows Logs Level Date and Time Source EventiD # | | Application -
-] Application (@ Information  9/25/2018 3:55:12 PM Windo... 1001 = Open Saved Leg...
¥ Error 4/25/2018 3:55%:12 PM Applic... 1000 ¥ Create Custom View...
: uee (i) Information  9/25/2018 3:46:23 PM Windao... 100 '
: - i o Import Custom View...
'.—| System ¥ Frror Q292018 3:4R:23 PR LAnnlic... 1000
i=| Forwarded Events < > Clear Log...
1 Applications and Services Le || £ent 1001, Windows Error Reporting x ¥ Filter Current Log...
4 Subscriptions D p i
General  Details ropertes
B0 Find...
Fault bucket , type 0 id | Save Al Events As... Continue to the next page.
Fuant Mamne: ADDCBACH
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Data necessary for Disability survey

Step5: Windows logs -> System -> Save All Events As...
Name the file and save it.

4] Event Viewer — O >
File Action View Help
= 7T HE

{2 Event Viewer (Local) System Mumber of events: 7,055 Actions

'..F‘ Custom Views

v & Windows Logs Level Date and Time Source Event I[ » | | System - -
i) Application (i) Information  9/25/2018 3:58:53 PM Kernel-... 1 = Open Saved Log...
(] Security (i) Information  9/25/2018 3:03:16 PM UserMa... 2 ¥ Create Custom View...
£ Setup (i) Information /25/2018 3:03:15 PM Kernel-... 1 :
- =y ] o Import Custom View..,
() Infarmation  9/25/2018 2:07:34 PM | four
=| Forwarded Events < } Clear Log...
Applications and Services Lo Event 16, Kernel-General % Filter Current Log...

-4 Subscriptions )
= P Properties

Find...
Save All Events As..,

General Details

The access history in hive VP ChUsers\panasonich AppDatatLocal\P
“Microsoft. WindowsCalculator 8wekvb3d3bbwe\Settinashsettinas.c

T8 I

Back to the table
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Data necessary for Disability survey

Step1: (C:) -> ASF900

“ Home Share View e

<« v, > ThisPC > OS(C) » ASFS00 > v O Search AS... @

Name Date medified Type Size
3+ Quick access
Apache24 28/09/2018 10:03 File folder
B Desktop 3 SIS SIS
batch 24/10/2018 10:29 File folder
¥ Downloads FyFiles -> Step2 25/10/2018 13:17 File folder
=] Documents htdocs 28/09/201810:03 File folder

= | Pictures img -> Step3 28/09/2018 16:38 File folder
AGDRec jdk1.8.0_45 28/09/2018 10:02 File folder
face-sample logs -> Step4 15/10/2018 11:12 File folder
mddb 25/10/2018 10:58 File folder

wark 201280811

Step2: Copy “FvFiles” folder.

Step3: ASFO00 -> img
Copy “alarm” and “alarmhistory” folder.

Step4: Copy “logs” folder.

Back to the table
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Data necessary for Disability survey

Step1: (C:) -> PostgreSQL

- M s | 0S(C) — O X
“ Home Share View 0
— v M aa > ThisPC » 0S(C) » v & € 0S.. P

Name \ Date modified Type Size
3 Quick access
Apps 24/02/2 M File folder
Deskto
@ £ ASF900 28/09/2 File folde
¥ Downloads ASF900_old 28/09/2 File folder
2| Documents dell 24/02/2 File folde
&=/ Pictures Drivers 24/02/2 4 File folder
AGDRec drertmp 23/02/2 11 File folder
face-sample langpacks 2017 File folde
‘ File folde
work 20180011 Perflogs 2/04/2 File foides
ma= h Postgre50L 28/09/2 File folder
Step2: PostgreSQL -> 10 -> data
ERERARL - O X
“ Home Share View 0
- v N > ThisPC » OS(C:) » PostgreSQL > 10 » v O €al R
Name .. Date modified Type Size
3+ Quick access
bin 2 2 File folder
Desktop
data 20/11/2 File folder
@ Downloads = e
doc 2 2 File folder

Panasonic Authorized Partner
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Data necessary for Disability survey

Step3: data -> pg_log
Copy “pg_log” file.

5 | data — O X

“ Home Share View {

&« v P > ThisPC » OS(C:) » PostgreSQL > 10 » data » v & Search data ©

~
Name Date modified Type Size
3 Quick access
base 28/09/2018 10:04 File folder

Desktop
4 Downloads

global 20/11/2018 13:05

log 28/09/2018 10:00 File folder

& Documients pg_commit_ts 28/09/2018 09:59 File folde
= | Pictures pg__dynshmem 28/09/2018 09:5¢ File folde
AGDRec pg_log 20/11/2018 13:05 File folder

face-sample pg_logical 20/11/2018 14:25

Back to the table
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Data necessary for Disability survey

Step1: (C:) -> ASF900 -> tool

> ThisPC » OS(C) » ASFS00 »

Name -
s
Apache24
batch
% FvFiles
5 htdocs
img
jdk1.8.0_45
e logs
0911 ek
; php-7.1.15
PPs
redis
tool
Step2: tool -> misc
“ Home Share View
~ v N > ThisPC » OS(C:) » ASFS00 » tool »
Name “ Date modified Type
7& Quick access
ASFO00CheckEXTO1 28/09/2018 12:38 File folder
I Desktop R S g
ASFO00CheckMSM 28/09/2018 12:38 File folder
¥ Downloads ASF950CheckRegistwork 28/09/201810:03  File folder
*=| Documents ASF850ShutdownMonitor 28/09/2018 1 File folder
| Pictures ASF950Tool File folde
AGDRec Language 28/09/201 File folder
face-sample misc 28/09/2018 File folder Continue to the next page.
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Data necessary for Disability survey

Step3: misc -> 00 _ASF900 full dump.bat
Double click “00_ASF900_full_dump.bat”, make “BRK_dump.sql” and “MM_dump.sql”,
“OMM_dump.sql” .

SRS Application Tools  misc = 0O %
“ Home Share View Manage 0
&« v > ThisPC » OS(C) » ASFS00 » tool » misc v O Search misc Q@

Name ‘ Date modified Type Size
3& Quick access —
(2] 00_ASF900_full_dump.bat 23/06/2018 10:46 Windows Batch File 1 KB
B Desktop - -
2| 00_ASFS00_full_dump_jp.bat 23/06/2018 10:45 Windows Batch File 1 KB
¥ Downloads [] 00_ASF900_full_restore.bat 23/06/2018 10:19 findows Batch File 2 KB

Step4: Copy “BRK_dump. sqI” and “MM_dump.sgl”, “OMM dump sql” files.

=n () » ASF0D » tool » misc v Search misc 0

Mame B Date modified Type Size

[%] 00_ASF200_full_durnp.bat 2/8/201612:45 PM Windows Batch File | KB

E 01_dump_Broker.bat 2/3/2016 &13 PM Windows Batch File 1 KB

| 01 _dump_FMMode.bat 2/3/2016 &14 PM Windows Batch File 1 KB

| 02_import_Broker.bat 2/8/2016 12:47 PM Windows Batch File 1 KB

| 02_import_FMMNode.bat 2372016 &:14 PM Windows Batch File 1 KB

Y 03_get_table_info.bat 2/3/2016 &:16 PM Windows Batch File 1 KB

[%] ASFO00_app_log_copy.bat 2/8/2016 1:05 PM Windows Batch File 4KB

[7] ASFO00_IF log_copy.bat 2/8/2016 12:55 PM Windows Batch File 2 KB

¥ BRK_dump.sql /25/2018 413 PM PostgreSQL 39 KB

[%] copy_dir.bat 2/8/201612:55 PM Windows Batch File 1 KB

[E] copy_file.bat 2/8/201612:55 PM Windows Batch File 1 KB

W rM_dump.sql 25/2018 413 PM PostgreSQL A13KE

i oMM_dump.sgl /25/2018 413 PM PostgreSQL 117 KB Back to the table
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Data necessary for Disability survey

Step1: Control Panel -> Administrative tool

[ All Control Panel Items

A [E3 > Control Panel > All Control Panel items

Adjust your computer’s settings

4 Back up and Restore

£ Administrative Tools fp cocipan
indows 7)

AutoPlay

Colour Management Credential Mana Date and Time

B x

Dell Command | Update Bl Device Manager $> Devices and Printers

& File Explorer Options File History Flash Player (32-bit)

@
£ Indexing Options F infrared €2 internet Options
A Netw r F r >
& Mouse n;!.'_' (sﬁl‘:rka’ds’a”’g NVIDIA Control Panel
o N . =~
¢ hone and M ver Optior 3 r u
& Phone and Modem i@ Power Options G§] Programs and Features
B Region i RemoteAppand Deskiop Yy gty and Maintenance
® Connections
T = S
Q Speech Recognition ¥ storage Spaces &) synccentre
7| Taskbarand Navigation [l Troubleshooting §2 User Accounts

4

BitLocker Drive Encryption

}

Default Programs

i

& Centre

Administrative Too

E

Fonts

Keyboard

NVIDIA nView Desktop
Manager

Recovery

Sound

System

Windows Defender
Firewall

Step2: Administrative tool -> Performance Monitor

E [TH Preview pane

Mavigation [TH Details pane
pane~

Share View

&85 Extra large icons [=| Large icons
E Small icons

4== Details

== Medium icons
FH List
Panes Layout

A iz + Control Panel » All Control Panel [tems

I Group by ~

Sort
by~

Current view

Administrative Tools

o " ! 3
3 Quick access Wf} l > —g
' pd® ] g - Ty
. 2 oy ] #
4@ OneDrive Componen  Computer Defragmen Disk
] t Services Manageme  tand Cleanup
3 This PC nt Optimize
I Deskiop Drives
— ) -
= Documents A% H AT
J = | O |y (@
4 Downloads [ FJ= [t FE= g
. QODEC Data Performanc | Print Resource
b Music Sources e Monitor Manageme  Monitor
| Pictures (64-bit) nt
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Data necessary for Disability survey

Step3: Performance Monitor -> Data Collector Sets

(%1 Performance Monitor

IZ‘_‘E‘:JZI File Action View Window Help
== |5 HE

(A1) Performance

w L Monitoring Tools

Cwerview of Perfarmance Monitor

nitor -w
- Data Collector Sets Q‘}

L Meports

Step4: Data Collector Sets -> System -> System Performance

) kle  Action View  Window

You can use Performance Monitor to view performance data either in real time or frem a log fi
configure and schedule performance counter, event trace, and configuration data collection s

and view reports,

Tr hamin cwvmand Banitannn Taale and Alicl Defarmmancs Blanitar ar cvnand DNatas Tallartar €

Help
o | HFH KXKE C= HE P il
IZ%‘E@ZI Performance Mame Type Outg
v nl"-.-'.1::|r1|t|:|r|r'|gT|:|D|5 _ il NT Kernel Trace

B& Performance Monitor

v L Data Collector Sets
2 User Defined

w| | m System I

= System Diagnostics
" System Performance

-
Fuent Trare Seccinnc

Performance Counter

Performance Counter

Continue to the next page.
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Data necessary for Disability survey

Step5: Click the green triangle on top menu icon.

II?E?] File Action View Window Help

o 7 H XKE Q=

HB|b ]

II?E@] Performance
v g Monitoring Tools
B= Performance Monitor
v | Data Collector Sets
2, User Defined

Mame
jzii) NT Kernel

Performance Counter

@

':‘_"E“:-I:' File Action View Window Help

o HE XE Q=

H = H S

Type Output

Trace

Performance Counter

IZ@ZI Performance
v g Monitoring Tools
B= Performance Monitor
w | Data Collector Sets
& User Defined
v | System
" System Diagnostics
(» System Performance

MName
[ NT Kernel

Performance Counter

Type Output
Trace T perflogs\s

Performance Counter Chperflogs\s

Continue to the next page.
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Data necessary for Disability survey

Step6: (C:) -> PerflLogs -> System -> Performance
Copy “Performance” file.

v =) = | Performance

“ Home Share View

L"_"J Mew item

T | Easy acce
Pin to Quick Delete Mew
ACCRsS = folder

Clipboard Jrganize Mew

- v » This PC » Win10en (C:) » Perflogs » System Performance

Fay
ic| Pictures e Mame Date rmu

B videos

Ga Winl1len ()
_Tool
_WORK

DESKTOP-6RAGEFS_20120%25-000001

Ly
(RS ]
L
2

ArchiverLogs
ASFO00
Intel

PerflLogs
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