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How to adjust the time (FacePRO and WV-ASM300)

In the system consisting of the FacePRO (WV-ASF950), WV-ASM300 and i-PRO Recorder, 

please use the external NTP server or use i-PRO recorder as NTP server.
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How to adjust the time (FacePRO and WV-ASM300)

In the system consisting of the FacePRO (WV-ASF950) and the VMS (Video Insight, Genetec
and Milestone), please use the external NTP server or set up NTP server on VMS server as 
following pages.
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Procedure to set up NTP server on VMS server

1. Start the Registry Editor, and open the 
following key.

“HKEY_LOCAL_MACHINE¥SYSTEM¥CurrentCo
ntrolSet¥Services¥W32Time¥TimeProviders¥
NtpServer”

2. Change the value of “Enabled” key to “1”.
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Procedure to set up NTP server on VMS server

3. Start the Registry Editor, and open the 
following key.

“HKEY_LOCAL_MACHINE¥SYSTEM¥CurrentC
ontrolSet¥Services¥W32Time¥Config”

4. Change the value of “AnnounceFlags” key 
to “5”.
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Procedure to set up NTP server on VMS server

5. Run the Command Prompt as administrator. 6. Input “net stop w32time” then ENTER .

After that, input “net start w32time” then  
ENTER.
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Procedure to set up NTP server on VMS server

7. Open Control panel – Windows Firewall 
setting, and Click “Advanced settings”

8. Select “Inbound Rules” and “New Rule” in 
right click menu.
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Procedure to set up NTP server on VMS server

9. Select “Port” and “Next” button, then 
Select “UDP” and input “123” in “Specific 
local ports”, and click “Next” button.

10. Select “Allow the connection”, Check the 
target networks in “Domain, Private and 
Public”, and Input Name as “NTP port”.
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Procedure to set up NTP server on VMS server

11. Open Control panel - Administrative Tools -
Services menu. Select “Windows Time”, then 
select “Automatic” in “Startup type” as right 
click menu “Properties”.




